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&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� �

%DFNJURXQG

7KLV GRFXPHQW LV D VXPPDU\ OHYHO FRPSHQGLXP RI WKH PRVW FXUUHQWO\ DYDLODEOH FRPPXQLW\

QHHG LQGLFDWRU GDWD XVHG E\ WKH &RQVROLGDWHG &RPPXQLW\ )XQGLQJ $GYLVRU\ &RPPLWWHH
�&&)$&� WR HVWDEOLVK IXQGLQJ DOORFDWLRQV IRU WKH &RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO� 7KH

GDWD DQG LQIRUPDWLRQ LV RUJDQL]HG E\ WKH VL[ &&)$& DGRSWHG ³3ULRULW\ $UHDV´ XVHG WR

DOORFDWH &&)3 IXQGLQJ WR QRQ�SURILW� FRPPXQLW\�EDVHG RUJDQL]DWLRQV VHUYLQJ )DLUID[ &RXQW\�

)RU UHIHUHQFH� HDFK 3ULRULW\ $UHD LV GHVFULEHG E\ VDPSOH DFWLYLW\ VWDWHPHQWV DQG VSHFLILF

VHUYLFH H[DPSOHV IRU WKDW DUHD� 7KHVH H[DPSOHV QRW LQWHQGHG WR EH H[KDXVWLYH� )<
��������� WDUJHW DOORFDWLRQ SHUFHQWDJHV DQG GROODU DPRXQWV DQG )< ���� DFWXDO IXQGLQJ

DOORFDWLRQ DPRXQWV DUH SURYLGHG IRU UHIHUHQFH�

7KLV GRFXPHQW SURYLGHV D YDULHW\ RI GDWD XVHIXO WR LQGLYLGXDOV DQG RUJDQL]DWLRQV LQYROYHG LQ

DGGUHVVLQJ KXPDQ VHUYLFH QHHGV LQ )DLUID[ &RXQW\� ,W LV WKH KRSH DQG LQWHQW RI WKH &&)$&
WR SURYLGH LQIRUPDWLRQ WKDW LV EURDGO\ XVHIXO WR WKH KXPDQ VHUYLFHV FRPPXQLW\ DQG RI

VSHFLILF YDOXH WR &&)3 DSSOLFDQWV� SURYLGHUV DQG WKH &&)3 &LWL]HQ 6HOHFWLRQ $GYLVRU\

&RPPLWWHH WKDW UHFRPPHQGV WKDW DFWXDO DZDUG RI &&)3 IXQGV� 7KH GRFXPHQW DOVR FLWHV D

YDULHW\ RI PRUH GHWDLOHG VRXUFHV RI LQIRUPDWLRQ SURYLGLQJ LQVLJKW LQWR &RXQW\ KXPDQ VHUYLFH

QHHG� 0DQ\ RI WKHVH GDWD VRXUFHV PD\ EH DFFHVVHG RQ WKH &RXQW\¶V ZHE VLWH RU HOVHZKHUH
RQ WKH ,QWHUQHW� $ OLVWLQJ RI GDWD VRXUFHV LV SURYLGHG DW WKH EDFN RI WKH GRFXPHQW�



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� �

3ULRULW\ $UHD �� 3HRSOH ILQG DQG PDLQWDLQ VDIH� DSSURSULDWH DQG

DIIRUGDEOH KRXVLQJ�

3ULRULW\ $UHD LV 6XSSRUWHG 7KURXJK�

� $VVLVWLQJ IDPLOLHV DQG LQGLYLGXDOV� LQFOXGLQJ

WKRVH ZLWK VSHFLDO QHHGV� LQ ILQGLQJ VDIH�

DFFHVVLEOH KRXVLQJ WKDW WKH\ FDQ DIIRUG�

� 'HYHORSLQJ� SUHVHUYLQJ DQG PDLQWDLQLQJ

DIIRUGDEOH KRXVLQJ

� +HOSLQJ IDPLOLHV DQG LQGLYLGXDOV UHPDLQ LQ

KRXVLQJ WKDW WKH\ KDYH VHFXUHG

� ,PSURYLQJ VNLOOV DQG EHKDYLRUV QHFHVVDU\ WR

PDQDJH ILQDQFHV DQG VXFFHHG DV WHQDQWV DQG

QHLJKERUV�

6HUYLFH ([DPSOHV�

� +RXVLQJ FRXQVHOLQJ

� %XGJHW FRXQVHOLQJ

� /HJDO VHUYLFHV WKDW KHOS IDPLOLHV DQG LQGLYLGXDOV

REWDLQ DQG PDLQWDLQ WKHLU KRXVLQJ�

� 7HQDQW HGXFDWLRQ DQG JRRG QHLJKERU SURJUDPV

� +RXVLQJ DFTXLVLWLRQ DQG GHYHORSPHQW

� 7UDQVLWLRQDO KRXVLQJ SURJUDPV

� 5HQWDO DVVLVWDQFH RI DQ RQJRLQJ QDWXUH

� $GDSWLYH KRXVLQJ HIIRUWV

� (QDEOLQJ KRXVHKROGV WR REWDLQ KRXVLQJ LQ WKH

SULYDWH PDUNHW

)< ��������� 7DUJHW � ��� ���������� )< ���� $FWXDO � ��� ����������



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� �

3ULRULW\ $UHD �� 3HRSOH ILQG DQG PDLQWDLQ VDIH� DSSURSULDWH DQG

DIIRUGDEOH KRXVLQJ� �&RQWLQXHG�

&RPPXQLW\ 1HHG ,QGLFDWRU 'DWD

� 7KHUH DUH ����� SHRSOH RQ ZDLWLQJ OLVWV IRU 3XEOLF +RXVLQJ� 6HFWLRQ �� DQG WKH )DLUID[
&RXQW\ 0RGHUDWH ,QFRPH 5HQWDO 3URJUDP��

± ��� RI WKRVH RQ ZDLWLQJ OLVWV KDYH LQFRPHV OHVV WKDQ ������� ZKLFK LV ��� RI WKH WKH DUHD PHGLDQ
LQFRPH�

± ��� UHFHLYH 6RFLDO 6HFXULW\

± ��� DUH GLVDEOHG

± �� UHFHLYH

� 2YHU WKH WKUHH SHULRG IURP )< ���� WKURXJK )< ���� RYHU WZR WKRXVDQG SHRSOH �RQ
DYHUDJH� DSSUR[LPDWHO\ ����� VLQJOH LQGLYLGXDOV DQG ��� LQGLYLGXDOV LQ IDPLOLHV� ZHUH VHUYHG
LQ )DLUID[ &RXQW\¶V +RPHOHVV 6KHOWHUV� 'XULQJ WKLV SHULRG VKHOWHU VHUYLFHV KDV EHHQ UHODWLYHO\
VWDEOH EXW��

� 7KH QXPEHU RI KRPHOHVV SHUVRQV �IDPLOLHV ZLWK FKLOGUHQ� SODFHG LQ PRWHOV KDV PRUH WKDQ
GRXEOHG VLQFH ���� IURP ��� WR �����

� 7KH ���� $QQXDO 3RLQW LQ 7LPH 6XUYH\ RI WKH +RPHOHVV FRQGXFWHG LQ )DLUID[ &RXQW\
LQGLFDWHV WKDW IRU WKH SDVW WZR \HDUV� WKH QXPEHU RI KRPHOHVV LQGLYLGXDOV ���� LQ ����� DQG
IDPLOLHV ������� KDV UHPDLQHG UHODWLYHO\ FRQVWDQW EXW��

� 7KH JDS LQ QHHGHG WUDQVLWLRQDO KRXVLQJ JURZV �QRZ DW �� XQLWV IRU VLQJOHV DQG �� XQLWV IRU
IDPLOLHV� GHVSLWH VXFFHVV LQ REWDLQLQJ IHGHUDO IXQGLQJ IRU WKLV SXUSRVH��



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� �

3ULRULW\ $UHD �� 3HRSOH ILQG DQG PDLQWDLQ VDIH� DSSURSULDWH DQG

DIIRUGDEOH KRXVLQJ� �&RQWLQXHG�

&RPPXQLW\ 1HHG ,QGLFDWRU 'DWD

� 7KH ���� )DLUID[ &RXQW\ 5HQWDO +RXVLQJ &HQVXV LQGLFDWHV WKDW WKH QXPEHU RI UHQWDO KRXVLQJ
XQLWV KDV JURZQ E\ ���� VLQFH ���� EXW��

� 7KH YDFDQF\ UDWH KDV GHFUHDVHG IURP ���� LQ ���� WR ���� LQ ����� 7KH YDFDQF\ UDWH IRU

ODUJHU XQLWV �VXLWDEOH IRU IDPLOLHV� LV HYHQ ORZHU DQG��

� $YHUDJH UHQW LQFUHDVHG E\ ����� IURP ���� LQ -DQXDU\ ���� WR ���� LQ -DQXDU\ ����� 7KLV
LV WKH VLQJOH ODUJHVW DYHUDJH LQFUHDVH VLQFH WKH 5HQWDO +RXVLQJ &HQVXV VWDUWHG LQ ������

� ,Q ���� DQG ����� WKH 'HSDUWPHQW RI 6\VWHPV 0DQDJHPHQW IRU +XPDQ 6HUYLFHV

&RRUGLQDWHG 6HUYLFHV 3ODQLQJ �&63� WHDP UHVSRQGHG WR RYHU ����� UHTXHVWV IRU UHQWDO

DVVLVWDQFH DQG HYLFWLRQ SUHYHQWLRQ KHOS��

� &63 DOVR UHFHLYHG ����� UHTXHVWV IRU KRXVLQJ VHDUFK DVVLVWDQFH LQ ������

� 7KH UHFHQWO\ FRQGXFWHG VXUYH\ RI UHIXJHH DQG LPPLJUDQW UHVLGHQWV ZLWK FKLOGUHQ LQ WKH

SXEOLF VFKRROV �³$ &RPPXQLW\ 6DPSOHU´� IRXQG WKDW DERXW ��� RI WKH UHVSRQGHQWV UHSRUWHG
GLIILFXOW\ PDNLQJ UHQW RU PRUWJDJH SD\PHQWV GXULQJ WKH SUHYLRXV � PRQWKV� 7KLV UDWH

LQFUHDVHV WR ��� IRU WKRVH EHWZHHQ ���. DQG ��. SHU \HDU LQFRPHV DQG ��� IRU WKRVH
XQGHU ���. SHU \HDU��



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� �

3ULRULW\ $UHD �� 3HRSOH ILQG DQG PDLQWDLQ VDIH� DSSURSULDWH DQG

DIIRUGDEOH KRXVLQJ� �&RQWLQXHG�

6HOHFWHG &&)3 2SHUDWLRQDO 'DWD� )< ���� �

� 2I ������ KRXVHKROGV VHUYHG E\ &&)$& SURYLGHUV &RXQW\�ZLGH� ����� ������ ZHUH VHUYHG
LQ SURJUDPV WDUJHWHG WR WKLV 3ULRULW\ $UHD�

3URJUDP 2XWFRPHV�

� $IIRUGDEOH GZHOOLQJ XQLWV ZHUH GHYHORSHG IRU �� ORZ LQFRPH LQGLYLGXDOV�

� �� WUDQVLWLRQDO KRXVLQJ JUDGXDWHV UHFHLYHG DVVLVWDQFH DOORZLQJ WKHP WR PDLQWDLQ SHUPDQHQW
KRXVLQJ�

� $VVLVWDQFH LQ PDLQWDLQLQJ KRXVLQJ ZDV SURYLGHG WR ����� LQGLYLGXDOV VHUYHG E\ HYLFWLRQ
SUHYHQWLRQ RU XWLOLW\ FXWRII SUHYHQWLRQ DVVLVWDQFH�

� ��� KRPHOHVV RU IRUPHU IRVWHU FDUH \RXQJ SHRSOH DJH G ����� VHFXUHG DIIRUGDEOH KRXVLQJ�

� ��� ORZ�LQFRPH DQG KRPHOHVV LQGLYLGXDOV REWDLQHG WUDQVLWLRQDO KRXVLQJ�

� ��� ORZ�LQFRPH LQGLYLGXDOV JUDGXDWHG IURP WUDQVLWLRQDO KRXVLQJ WR SHUPDQHQW KRXVLQJ�

� ��� ORZ�LQFRPH LQGLYLGXDOV REWDLQHG DIIRUGDEOH KRXVLQJ�

� �� LQGLYLGXDOV UHFHLYHG KRPH UHSDLU VHUYLFHV �UHVWRULQJ WKH KRPHV WR DQ DGHTXDWH DQG VDIH
FRQGLWLRQ��

� ��� SHUVRQV VHFXUHG OHJDO DVVLVWDQFH WR UHWDLQ KRXVLQJ�



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� �

3ULRULW\ $UHD �� 3HRSOH KDYH WKH VNLOOV DQG VXSSRUWV WKH\ QHHG WR EH VHOI

VXIILFLHQW�

3ULRULW\ $UHD LV 6XSSRUWHG 7KURXJK�

� $VVLVWLQJ LQGLYLGXDOV LQ REWDLQLQJ�

PDLQWDLQLQJ� DQG LQFUHDVLQJ HPSOR\PHQW

VNLOOV� DQG ILQLQJ DQG PDLQWDLQLQJ

HPSOR\PHQW WKDW OHDGV WR LQGHSHQGHQFH�

� $VVLVWLQJ LQGLYLGXDOV LQ DFTXLULQJ RU
LQFUHDVLQJ WKH ODQJXDJH VNLOOV QHFHVVDU\ WR
VXFFHHG LQ WKH ZRUN SODFH�

� $VVLVWLQJ LQGLYLGXDOV LQ DFTXLULQJ
NQRZOHGJH DERXW ZRUNSODFH QRUPV�
SUDFWLFHV DQG H[SHFWDWLRQV�

� (QDEOLQJ LQGLYLGXDOV WR EH HPSOR\HG RU WR
LQFUHDVH WKHLU VNLOOV EHFDXVH RI WKH
DYDLODELOLW\ RI FKLOG FDUH DVVLVWDQFH RU
WUDQVSRUWDWLRQ�

6HUYLFH ([DPSOHV�

� (PSOR\PHQW VHUYLFHV� VXFK DV VNLOOV

WUDLQLQJ� MRE UHDGLQHVV� MRE UHODWHG OLIH

VNLOOV� MRE SODFHPHQW� DQG MRE UHWHQWLRQ�

� (GXFDWLRQDO VHUYLFHV� VXFK DV HPSOR\PHQW

UHODWHG (QJOLVK�DV�D VHFRQG ODQJXDJH

SURJUDPV�

� &KLOG FDUH

� 7UDQVSRUWDWLRQ UHODWHG WR HPSOR\PHQW RU

HGXFDWLRQ

� &DVH 0DQDJHPHQW

)< ��������� 7DUJHW � ��� ���������� )< ���� $FWXDO� ��� ����������



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� �

3ULRULW\ $UHD �� 3HRSOH KDYH WKH VNLOOV DQG VXSSRUWV WKH\ QHHG WR EH VHOI

VXIILFLHQW� �&RQWLQXHG�

&RPPXQLW\ 1HHG ,QGLFDWRU 'DWD

� )DLUID[ &RXQW\¶V XQHPSOR\PHQW UDWH ZDV ���� �SURYLVLRQDO UDWH� LQ ����� 7KLV LV GRZQ
VOLJKWO\ IURP ���� LQ ����� 7KHVH UDWHV UHSUHVHQW EHWZHHQ ����� DQG ����� LQGLYLGXDOV�

7KH PRVW UHFHQW FRQILUPHG XQHPSOR\PHQW UDWH IRU )DLUID[ SURYLGHG E\ WKH 9(& LV ���� LQ

WKH PRQWK RI 2FWREHU ���� ������ SHUVRQV�� )RU 1RUWKHUQ 9LUJLQLD DV D ZKROH� UHFHQW

�)HEUXDU\ ����� XQHPSOR\PHQW LV DW ���� GRZQ IURP ���� D \HDU HDUOLHU��

� 7KH UHFHQWO\ FRQGXFWHG VXUYH\ RI UHIXJHH DQG LPPLJUDQW UHVLGHQWV ZLWK FKLOGUHQ LQ WKH
SXEOLF VFKRROV �³$ &RPPXQLW\ 6DPSOHU´� LQGLFDWHG WKDW ����� RI WKH UHVSRQGLQJ LPPLJUDQW

KRXVHKROGV KDYH DW OHDVW RQH SDUHQW�JXDUGLDQ XQHPSOR\HG DQG ORRNLQJ IRU ZRUN� 7KH VDPH

VWXG\ LQGLFDWHG WKDW ��� RI WKH UHVSRQGLQJ KRXVHKROGV KDG DW OHDVW RQ HPSOR\HG

SDUHQW�JXDUGLDQ��

� %RWK 7HPSRUDU\ $VVLVWDQFH WR 1HHG\ )DPLOLHV �7$1)� DQG )RRG 6WDPS EHQHILW FDVHORDGV
FRQWLQXH WR GHFOLQH� OLNHO\ UHIOHFWLQJ JHQHUDO HFRQRPLF FRQGLWLRQV DQG SROLF\ FKDQJHV LQ )RRG

6WDPS HOLJLELOLW\ DQG :HOIDUH 5HIRUP� ,Q ����� WKH DYHUDJH PRQWKO\ )RRG 6WDPS FDVHORDG

WRWDOHG ����� SHUVRQV GRZQ IURP D KLJK SRLQW RI ������ LQ ����� ,Q ���� 7$1) PRQWKO\

FDVHORDGV DYHUDJHG ����� DV FRPSDUHG WR D KLJK RI ����� XQGHU WKH $)'& SURJUDP LQ
������

� 7KH PRQWKO\ ZDJH RI SHUVRQV HQUROOHG WKH WKH 9,(: �9LUJLQLD ,QLWLDWLYH IRU (PSOR\PHQW QRW

:HOIDUH� SURJUDP LQFUHDVHG IURP ���� LQ ���� WR ������ LQ )<������



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� �

3ULRULW\ $UHD �� 3HRSOH KDYH WKH VNLOOV DQG VXSSRUWV WKH\ QHHG WR EH VHOI

VXIILFLHQW� �&RQWLQXHG�

&RPPXQLW\ 1HHG ,QGLFDWRU 'DWD

� (QUROOPHQW LQ WKH &RXQW\¶V 6FKRRO�$JH &KLOG &DUH �6$&&� SURJUDP FRQWLQXHV WR ULVH

�FXUUHQWO\ VHUYLQJ ������ DQG GHVSLWH WKH DGGLWLRQ RI QHZ FHQWHU� WKHUH DUH VWLOO �����

FKLOGUHQ RQ WKH ZDLWLQJ OLVW��

� 7KH &RXQW\¶V &KLOG &DUH $VVLVWDQFH 3URJUDP VHUYHG ����� FKLOGUHQ LQ ���� XS QHDUO\ D ����

FKLOGUHQ VLQFH ����� 7KHUH DUH DSSUR[LPDWHO\ ����� FKLOGUHQ RQ WKH ZDLWLQJ OLVW �0DUFK

�������

� 7KH &RPPXQLW\ 6DPSOHU LPPLJUDQW VWXG\ IRXQG WKDW DERXW ����� RI WKH UHVSRQGHQWV KDG

DW OHDVW RQH SDUHQW�JXDUGLDQ LQ WKH KRXVHKROG ZKR VSRNH (QJOLVK ZHOO RU YHU\ ZHOO�

&RQYHUVHO\ ����� RI DOO UHVSRQGHQWV UHSRUWHG WKDW DW OHDVW RQH SDUHQW VSHDNV OLWWOH RU QR

(QJOLVK��

� ,Q WKH &RPPXQLW\ 6DPSOHU LPPLJUDQW VWXG\� ����� RI WKH UHVSRQGHQWV LQGLFDWHG D GHVLUH WR

WDNH (QJOLVK FODVVHV� 7KDW VWDWHG GHPDQG VLJQLILFDQWO\ LQFUHDVHV DV KRXVHKROG LQFRPH

GHFUHDVHV� ����� RI WKRVH VXUYH\HG HDUQLQJ OHVV WKDQ ������� LQ DQQXDO LQFRPH ZDQWHG

(QJOLVK FODVVHV� ����� LQ WKH ������� WR ������� LQFRPH OHYHO ZDQWHG WR WDNH (QJOLVK

&ODVVHV��



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� 3HRSOH KDYH WKH VNLOOV DQG VXSSRUWV WKH\ QHHG WR EH VHOI

VXIILFLHQW� �&RQWLQXHG�

&RPPXQLW\ 1HHG ,QGLFDWRU 'DWD

� $SSUR[LPDWHO\ ��� RI WKH LPPLJUDQW KRXVHKROGV VXUYH\HG LQ WKH &RPPXQLW\ 6DPSOHU VWXG\
LQGLFDWHG WKDW DW OHDVW RQH SDUHQW�JXDUGLDQ KDG OLPLWHG HPSOR\PHQW RSSRUWXQLWLHV EHFDXVH

RI ODFN RI FKLOGFDUH� 7KLV EDUULHU ZDV ZRUVH IRU .XUGLVK VSHDNHUV ������ IROORZHG E\

SHUVRQV IURP (O 6DOYDGRU ����� DQG 6SDQLVK VSHDNHUV RYHUDOO ���������

� 7KH &RPPXQLW\ 6DPSOHU VWXG\ DOVR LQGLFDWHG WKDW ��� RI DOO LPPLJUDQW KRXVHKROGV

VXUYH\HG KDG DW OHDVW RQH SDUHQW�JXDUGLDQ H[SHULHQFLQJ OLPLWHG HPSOR\PHQW RSSRUWXQLWLHV
EHFDXVH RI D ODFN RI WUDQVSRUWDWLRQ� $V ZRXOG EH H[SHFWHG� IRU WKH LPPLJUDQW FRPPXQLW\�

WUDQVSRUWDWLRQ DV DQ HPSOR\PHQW EDUULHU LQFUHDVHV DV KRXVHKROG LQFRPH GHFUHDVHV� ��� RI

KRXVHKROGV ZLWK LQFRPHV RI OHVV WKDQ ������� UHSRUW HPSOR\PHQW OLPLWDWLRQV GXH WR
WUDQVSRUWDWLRQ� &RQYHUVHO\� OHVV WKDQ �� RI LPPLJUDQW KRXVHKROGV ZLWK LQFRPHV RI �������
RU EHWWHU UHSRUWHG WUDQVSRUWDWLRQ EDUULHUV WR HPSOR\PHQW��

� )&36 $GXOW (6/ SURJUDP UHSRUWV KDYLQJ VHUYHG DSSUR[LPDWHO\ ����� SHUVRQV RYHU WKH SDVW

\HDU ZLWK RQO\ RFFDVLRQDO ZDLWLQJ OLVWV DW FHUWDLQ ORFDWLRQV��



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� 3HRSOH KDYH WKH VNLOOV DQG VXSSRUWV WKH\ QHHG WR EH VHOI

VXIILFLHQW� �&RQWLQXHG�

6HOHFWHG &&)3 2SHUDWLRQDO 'DWD� )< ���� �

� 2I ������ KRXVHKROGV VHUYHG E\ &&)$& SURYLGHUV &RXQW\�ZLGH� ����� ������ ZHUH VHUYHG
LQ SURJUDPV WDUJHWHG WR WKLV 3ULRULW\ $UHD�

3URJUDP 2XWFRPHV�

� ����� LQGLYLGXDOV REWDLQHG MREV��7KLV LQFOXGHV ��� H[�RIIHQGHUV DQG SUREDWLRQHUV�SDUROHHV

DQG ��� VHQLRU FLWL]HQV�

� ��� LQGLYLGXDOV OHDUQHG EDVLF (QJOLVK WKDW ZLOO DVVLVW LQ REWDLQLQJ� PDLQWDLQLQJ DQG LPSURYLQJ
WKHLU HPSOR\PHQW VLWXDWLRQ�

� ��� ORZ DQG PRGHUDWH LQFRPH FKLOGUHQ REWDLQHG DIIRUGDEOH� TXDOLW\ GD\FDUH�

� ��� LQGLYLGXDOV REWDLQHG WKH VNLOOV QHFHVVDU\ WR ILQG DQG PDLQWDLQ HPSOR\PHQW�

� �� ORZ WR PRGHUDWH LQFRPH SHUVRQV REWDLQHG ORDQV WKDW HQDEOHG VPDOO EXVLQHVV VWDUW�XS RU

H[SDQVLRQ�

� ��� ILUVW WLPH RIIHQGHUV� SRVVLEO\ IDFLQJ MDLO VHQWHQFHV� DYRLGHG LQFDUFHUDWLRQ DQG
PDLQWDLQHG HPSOR\PHQW E\ SURYLGLQJ YROXQWHHU FRPPXQLW\ VHUYLFH ZRUN�

� �� SHUVRQV ZLWK PHQWDO KHDOWK GLVDELOLWLHV REWDLQHG D EHWWHU XQGHUVWDQGLQJ RI WKHLU ZRUN VNLOO

OHYHOV DQG FDUHHUV WKDW EHVW PDWFK WKHLU DELOLWLHV�

� ��� SHUVRQV ZLWK HPSOR\PHQW ULJKWV OHJDO LVVXHV ZHUH SURYLGHG ZLWK OHJDO DVVLVWDQFH�



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� )DPLOLHV DQG LQGLYLGXDOV DUH KHDOWK\�VWDEOH� DQG

LQGHSHQGHQW� �FRQWLQXHG�

3ULRULW\ $UHD LV 6XSSRUWHG 7KURXJK�

� (QKDQFLQJ WKH SK\VLFDO DQG PHQWDO KHDOWK

DQG ZHOO�EHLQJ RI IDPLOLHV DQG LQGLYLGXDOV�

� ,PSURYLQJ WKH IXQFWLRQLQJ RI IDPLOLHV DQG

LQGLYLGXDOV�

� 0DLQWDLQLQJ RU LPSURYLQJ WKH DELOLW\ RI

LQGLYLGXDOV WR EH LQGHSHQGHQW LQFOXGLQJ

SHUVRQV ZKR DUH HOGHUO\� GLVDEOHG� RU KDYH

VSHFLDO QHHGV�

� 3URYLGLQJ RSSRUWXQLWLHV IRU IDPLOLHV DQG

LQGLYLGXDOV� LQFOXGLQJ SHUVRQV ZKR DUH

HOGHUO\� GLVDEOHG� RU KDYH VSHFLDO QHHGV � WR

SDUWLFLSDWH LQ FRPPXQLW\ DFWLYLWLHV�

� (QVXULQJ WKDW SHRSOH KDYH DFFHVV WR

FRPPXQLW\ IDFLOLWLHV� DFWLYLWLHV DQG

VHUYLFHV�

6HUYLFH ([DPSOHV�

� 0HQWRULQJ SURJUDPV

� 3DUHQWLQJ SURJUDPV

� /LIH VNLOOV RULHQWHG OLWHUDF\ SURJUDPV

� &KLOG DEXVH RU GRPHVWLF YLROHQFH
SUHYHQWLRQ SURJUDPV

� /HJDO DVVLVWDQFH UHJDUGLQJ IDPLO\ PDWWHUV

� /HLVXUH DFWLYLWLHV WKDW SURPRWH KHDOWK�
ZHOO�EHLQJ� DQG LQWHJUDWLRQ LQWR WKH
FRPPXQLW\�

� 2XWUHDFK� WUDQVSRUWDWLRQ� DQG RWKHU DFFHVV
VHUYLFHV IRU WKH IUDLO HOGHUO\ RU SHUVRQV
ZLWK GLVDELOLWLHV�

� +RPH�EDVHG VHUYLFHV VXFK DV UHVSLWH DQG
SHUVRQDO FDUH

� +HDOWK DQG GHQWDO VHUYLFHV

� 0HQWDO +HDOWK DQG VXEVWDQFH DEXVH
VHUYLFHV�

)< ��������� 7DUJHW � ��� ��������� )< ���� $FWXDO� ��� ����������



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� )DPLOLHV DQG LQGLYLGXDOV DUH KHDOWK\� VWDEOH� DQG

LQGHSHQGHQW� �&RQWLQXHG�

&RPPXQLW\ 1HHG ,QGLFDWRU 'DWD

� ,Q ����� WKH 'HSDUWPHQW RI )DPLO\ �')6� VHUYLFHV FRQGXFWHG ����� &KLOG 3URWHFWLYH 6HUYLFH
LQYHVWLJDWLRQV� GRZQ ��� IURP WKH SULRU \HDU� 6LQFH ����� &36 LQYHVWLJDWLRQV KDYH

IOXFWXDWHG LQ D FRQVLVWHQW UDQJH RI DSSUR[LPDWHO\ ����� WR ����� LQYHVWLJDWLRQV SHU \HDU��

� 7KH DYHUDJH QXPEHU RI )RVWHU &DUH FDVHV GURSSHG IRU WKH IRXUWK FRQVHFXWLYH \HDU LQ �����

7KH PRQWKO\ DYHUDJH FKLOGUHQ LQ FDUH WRWDOHG ��� GRZQ IURP ��� WKH SUHYLRXV \HDU� 7KH

DYHUDJH PRQWKO\ )RVWHU &DUH FDVHORDG LV DW LWV ORZHVW SRLQW LQ D GHFDGH DIWHU SHDNLQJ DW ���
FDVHV LQ ������

� ,Q ����� ')6 FRQGXFWHG ��� $GXOW 3URWHFWLYH 6HUYLFHV LQYHVWLJDWLRQV GRZQ IURP ��� LQ

������

� ,Q ����� WKHUH ZHUH ��� SHUVRQV ZLWK 0HQWDO 5HWDUGDWLRQ UHFHLYLQJ UHVLGHQWLDO VHUYLFHV� 7KH

ZDLWLQJ OLVW IRU WKH VDPH SHULRG WRWDOHG ��� SHUVRQV� 7KHUH DUH FXUUHQWO\ ��� LQGLYLGXDOV
ZDLWLQJ IRU SODFHPHQW��

� 6HUYLFHV WR VHQLRUV SURYLGHG E\ WKH &DUH 1HWZRUN IRU 6HQLRUV LQFUHDVHG E\ ��� LQ ���� WR

��� FOLHQWV HQUROOHG� 'HVSLWH WKLV JURZWK LQ ����� FDVHORDGV DUH FRQVLVWHQW ZLWK WKH DYHUDJH

RYHU WKH SDVW VL[ \HDUV ���� FDVHV���

� $V WKH LQWHQVLW\ RI FOLHQW¶V PHQWDO KHDOWK SUREOHPV LQFUHDVHV� WKH QXPEHU RI SHUVRQV VHUYHG
KDV EHHQ UHGXFHG DQG ��� SHUVRQV DUH ZDLWLQJ IRU UHVLGHQWLDO PHQWDO KHDOWK WUHDWPHQW

VHUYLFHV��



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� )DPLOLHV DQG LQGLYLGXDOV DUH KHDOWK\� VWDEOH� DQG

LQGHSHQGHQW� �&RQWLQXHG�

&RPPXQLW\ 1HHG ,QGLFDWRU 'DWD

� $GXOW 'D\ +HDOWK 6HUYLFHV �+HDOWK 'HSDUWPHQW� IRU WKH IUDLO HOGHUO\ DUH H[SHFWHG WR JURZ
IURP ��� SDUWLFLSDQWV LQ ���� WR ��� SDUWLFLSDQWV LQ ������

� ,Q ����� WKH +RPH 'HOLYHUHG 0HDOV 3URJUDP SURYLGHG ������� PHDOV WR ����� KRPH�ERXQG

DGXOWV��

� ,Q ����� ')6 VHUYHG ����� SHUVRQV ZLWK +RPH %DVHG &DUH 6HUYLFHV� 7KLV LV WKH ODUJHVW

QXPEHU RI SHUVRQV VHUYHG LQ WKH ODVW GHFDGH� +RZHYHU� DYHUDJH PRQWKO\ FDVHORDG WRWDOHG
��� ZKLFK LV JHQHUDOO\ FRQVLVWHQW ZLWK DYHUDJH RYHU WKH ODVW ILYH \HDUV ���� FDVHV�� +RPH

EDVHG FDUH VHUYHV WKH HOGHUO\ DQG DGXOWV ZLWK GLVDELOLWLHV��

� ,Q ����� WKHUH ZHUH DQ HVWLPDWHG ������� SHRSOH DJHG �� DQG RYHU LQ )DLUID[ UHSUHVHQWLQJ

��� RI WKH &RXQW\ SRSXODWLRQ� %\ ���� LW LV HVWLPDWHG WKDW DOPRVW ������� SHRSOH LQ WKH

&RXQW\ ZLOO EH DJHG �� DQG RYHU UHSUHVHQWLQJ D ��� LQFUHDVH RYHU D �� \HDU SHULRG��

� 7KH SRSXODWLRQ DJHG �� DQG DERYH LV H[SHFWHG WR JURZ E\ DOPRVW ���� RYHU WKH QH[W WHQ

\HDUV��

� ,Q ���� LQ )DLUID[ &RXQW\� SHUVRQV ZLWK RQH RU PRUH GLVDELOLWLHV WRWDOHG ���� RI WKH

&RXQW\¶V SRSXODWLRQ ������� SHUVRQV�� ����� RI WKH SRSXODWLRQ RYHU WKH DJH RI �� UHSRUWHG

D GLVDELOLW\� ���� ������� SHUVRQV� RI WKH SRSXODWLRQ DJHG ����� UHSRUWHG D GLVDELOLW\� $Q
DGGLWLRQDO ����� SHUVRQV DJHG ���� KDG RQH RU PRUH GLVDELOLWLHV��



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� )DPLOLHV DQG LQGLYLGXDOV DUH KHDOWK\� VWDEOH� DQG

LQGHSHQGHQW� �&RQWLQXHG�

&RPPXQLW\ 1HHG ,QGLFDWRU 'DWD

� ,Q )DLUID[ &RXQW\� SHUVRQV ZLWK GLVDELOLWLHV DUH GLVSURSRUWLRQDWHO\ DPRQJ ORZ LQFRPH
SHUVRQV� )RU WKRVH DJHG ������ WKH SHUFHQWDJH RI SHUVRQV ZLWK LQFRPH RI ������� RU OHVV
DQG KDYH GLVDELOLWLHV LV WZR WR IRXU WLPHV WKH SHUFHQWDJH RI SHUVRQV LQ KLJKHU LQFRPHV LQ WKH

DJH UDQJH ZKR KDYH GLVDELOLWLHV��

� 7KH KLJK SHUFHQWDJH RI ZRPHQ LQ WKH ODERU IRUFH LQ )DLUID[ &RXQW\ �RYHU ��� LQ �����

FRPSDUHG WR ��� QDWLRQDOO\� FRQVWUDLQV WKH DYDLODELOLW\ RI ZRPHQ DV SRVVLEOH FDUHJLYHUV IRU
IDPLO\ PHPEHUV DQG PD\ DGG WR WKH GHPDQG IRU SDLG FDUHJLYHUV� 2WKHU IDFWRUV FRQVWUDLQLQJ

WKH DYDLODELOLW\ RI SDLG FDUHJLYHUV LV WKH KLJK ODERU IRUFH SDUWLFLSDWLRQ UDWH LQ )DLUID[ DQG WKH

FRQWLQXHG WUHQG WR VPDOOHU KRXVHKROG VL]H ZKLFK SRUWHQGV D UHGXFHG SRWHQWLDO IRU IDPLO\

FDUHJLYHUV LQ WKH IXWXUH��

� /RZ ZDJHV SDLG WR FDUHJLYHUV FRXSOHG ZLWK KLJK KRXVLQJ DQG RWKHU FRVW RI OLYLQJ IDFWRUV
IXUWKHU FRQVWUDLQV SDLG FDUHJLYHU DYDLODELOLW\��

� ,Q )< ����� )$675$1 SURYLGHG RYHU ������� RQH ZD\ ULGHV IRU HOGHUO\ DQG GLVDEOHG ULGHUV�

,Q ����� LW LV DQWLFLSDWHG WKDW LW ZRXOG WDNH ������� ULGHV ���� LQFUHDVH� WR SURYLGH DQ

HTXLYDOHQW OHYHO RI VHUYLFH��

� 7KH &RXQW\�ZLGH LPPXQL]DWLRQ UDWH IRU FKLOGUHQ ZDV ��� LQ ����� 7KH +HDOWK GHSDUWPHQW
SURYLGHV LPPXQL]DWLRQV IRU RYHU ������ FKLOGUHQ IURP SULPDULO\ ORZ�LQFRPH IDPLOLHV��



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� )DPLOLHV DQG LQGLYLGXDOV DUH KHDOWK\� VWDEOH� DQG

LQGHSHQGHQW� �&RQWLQXHG�

&RPPXQLW\ 1HHG ,QGLFDWRU 'DWD

� 7KH :,& 1XWULWLRQDO 3URJUDP FRQWLQXHV WR JURZ� 7KH FDVHORDG KDV LQFUHDVHG IURP ����� LQ
���� WR ������ LQ ������

� 7KH UDWH SHU ��� ELUWKV RI ORZ ELUWK ZHLJKW ELUWKV LQ )DLUID[ �ELUWKV XS WR ���OEV� DUH

FRQVLVWHQWO\ ORZHU WKDQ WKH 6WDWH UDWH� ,Q )DLUID[� IURP ���� WR ���� WKH FRXQW\�ZLGH UDWH

DYHUDJHG ������� ELUWKV� 7KH UDWH IRU +HDOWK 'HSDUWPHQW FOLHQWV �VHUYLQJ ORZ LQFRPH�

KLJKHU ULVN PRWKHUV KDV EHHQ ORZHU �EHWWHU� WKDQ WKH &RXQW\�ZLGH UDWH� 2YHU WKH SDVW WKUHH
\HDUV� WKH +HDOWK 'HSDUWPHQW UDWH KDV DYHUDJHG ������� ELUWKV��

� )URP ���� WR ����� WKH &RXQW\�ZLGH WHHQ ELUWK UDWH GURSSHG IURP �� SHU����� WR ���� SHU

����� SRWHQWLDOO\ LQGLFDWLQJ WKH LPSDFW RI SUHYHQWLRQ LQLWLDWLYHV� VRPH RI ZKLFK DUH IXQGHG

XQGHU WKH &&)3��

� ,Q ����� WKH &RPPXQLW\ +HDOWK &DUH 1HWZRUN VHUYHG ������ SULPDULO\ ORZHU LQFRPH�
XQLQVXUHG IDPLOLHV ZLWKRXW KHDOWK LQVXUDQFH� 2YHU ������ SDWLHQW YLVLWV ZHUH SURYLGHG� 7KLV

VHUYLFH OHYHO LV VOLJKWO\ ORZHU EXW JHQHUDOO\ FRQVLVWHQW ZLWK WKH VHUYLFH OHYHOV RI WKH SULRU WZR

\HDUV��

� 7KH &6% HDUO\ LQWHUYHQWLRQ VHUYLFHV SURJUDP VHUYHG ��� QHZ FDVHV DQG D WRWDO RI ���

FKLOGUHQ LQ ����� 7KLV LV DQ ��� LQFUHDVH LQ QHZ FDVHV DQG D �� LQFUHDVH LQ WRWDO VHUYHG

RYHU ����� 7KH RYHUDOO WUHQG IURP ���� WR GDWH LV XSZDUG� 7KH WRWDO FDVHV VHUYHG KDV

QHDUO\ GRXEOHG VLQFH ������



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� )DPLOLHV DQG LQGLYLGXDOV DUH KHDOWK\� VWDEOH� DQG

LQGHSHQGHQW� �&RQWLQXHG�

&RPPXQLW\ 1HHG ,QGLFDWRU 'DWD

� $ WRWDO ��� SHUVRQV ZLWK PHQWDO KHDOWK SUREOHPV UHFHLYHG UHVLGHQWLDO VHUYLFHV IURP WKH &6%
LQ ����� $Q DGGLWLRQDO ��� SHUVRQV ZHUH RQ WKH ZDLWLQJ OLVW DV RI ������� 7KH *OREDO

$VVHVVPHQW RI )XQFWLRQLQJ �*$)� VFRUHV IRU WKRVH VHUYHG KDV EHHQ LQFUHDVLQJ UHIOHFWLQJ

LQWHQVLW\ RI VHUYLFH QHHG DQG UHGXFLQJ FDSDFLW\��

� ,Q D UHFHQW VXUYH\ �$SULO ����� RI +RPHOHVV DQG )RUPHUO\ +RPHOHVV 3HUVRQV ��� ���� RXW

RI ��� SHUVRQV VXUYH\HG� LQGLFDWHG WKDW WKH\ QHHGHG DFFHVV WR GHQWDO VHUYLFHV DQG FRXOG
QRW UHFHLYH WKHP� 7KLV ZDV WKH �� VHUYLFH QHHG LGHQWLILHG LQ WKLV VXUYH\���

� 7KH VXUYH\ RI KRPHOHVV SHUVRQV DOVR LQGLFDWHG WKDW D ODUJH SURSRUWLRQ ����� QHHGHG DFFHVV

WR� EXW ZHUH QRW UHFHLYLQJ KHDOWK FDUH VHUYLFHV���

� ,Q )< ����� D WRWDO RI ����� SHUVRQV ZHUH VHUYHG LQ &RPPXQLW\ 6HUYLFHV %RDUG 0HQWDO

+HDOWK 2XWSDWLHQW 6HUYLFHV� :KLOH QR ZDLWLQJ OLVWV DUH PDLQWDLQHG IRU DGXOW RXWSDWLHQW
VHUYLFHV WKHUH LV D ZDLWLQJ OLVW IRU RXWSDWLHQW \RXWK VHUYLFHV� $W WKH FORVH RI )< ����� D WRWDO

��� \RXWK ZHUH ZDLWLQJ IRU RXWSDWLHQW VHUYLFHV� 7KH DYHUDJH ZDLW IRU VHUYLFHV LV FXUUHQWO\

�� GD\V���



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� )DPLOLHV DQG LQGLYLGXDOV DUH KHDOWK\� VWDEOH� DQG

LQGHSHQGHQW� �&RQWLQXHG�

6HOHFWHG &&)3 2SHUDWLRQDO 'DWD� )< ���� �

� 2I ������ KRXVHKROGV VHUYHG E\ &&)$& SURYLGHUV &RXQW\�ZLGH� ������ ������� ZHUH
VHUYHG LQ SURJUDPV WDUJHWHG WR WKLV 3ULRULW\ $UHD�

3URJUDP 2XWFRPHV�

� ����� SHUVRQV ZLWK PHQWDO KHDOWK GLVDELOLWLHV GHPRQVWUDWHG LPSURYHPHQW�

� ����� LQGLYLGXDOV ZLWK KHDOWK�PHQWDO KHDOWK� HPSOR\PHQW DQG VRFLDO VHUYLFHV QHHGV ZHUH
OLQNHG WR UHTXLUHG UHVRXUFHV�

� ��� YLFWLPV RI GRPHVWLF YLROHQFH GLG QRW UHWXUQ WR D YLROHQW OLYLQJ VLWXDWLRQ�

� ����� ODQJXDJH PLQRULW\ LQGLYLGXDOV ZHUH DEOH WR LGHQWLI\ ZKHUH WR VHHN DQG ILQG QHHGHG

VHUYLFHV DQG UHVRXUFHV�

� �� ODQJXDJH PLQRULW\ LQGLYLGXDOV ZLWK PHQWDO KHDOWK GLVDELOLWLHV PRYHG RQH OHYHO RQ WKH

*HQHUDO $VVHVVPHQW RI )XQFWLRQLQJ 6FDOH�

� ��� FKLOGUHQ LQ H[WUHPH DEXVH FDVHV ZHUH SODFHG LQ D VDIH QXUWXULQJ HQYLURQPHQW�

� �� ODQJXDJH PLQRULW\ VHQLRU FLWL]HQV DFFHVVHG KHDOWK VHUYLFHV�

� �� ODQJXDJH PLQRULW\ LQGLYLGXDOV LQ HFRQRPLF RU IDPLO\ FULVLV ZHUH VWDELOL]HG�

� �� ODQJXDJH PLQRULW\ PHQ H[SHULHQFLQJ SUREOHPV ZLWK DQJHU GHPRQVWUDWHG NQRZOHGJH RI

VWUDWHJLHV WR UHGXFH LQFLGHQFHV RI DQJHU�



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� )DPLOLHV DQG LQGLYLGXDOV DUH KHDOWK\� VWDEOH� DQG

LQGHSHQGHQW� �&RQWLQXHG

3URJUDP 2XWFRPHV �FRQWLQXHG��

� �� ODQJXDJH PLQRULW\ ZRPHQ GHELOLWDWHG E\ YLROHQFH VKRZHG LPSURYHPHQW LQ

FRPPXQLFDWLRQ VNLOOV�

� �� SHUVRQ ZLWK $,'6 PDLQWDLQHG RU LPSURYHG WKHLU DFFHVV WR KHDOWK FDUH DQG VXSSRUW

VHUYLFHV�

� ��� VWXGHQWV LQ OLWHUDF\ DQG�RU (6/ FODVVHV LPSURYHG VHOI�VXIILFLHQF\�

� ��� LPPLJUDQWV ZLOO EHJDQ FLWL]HQVKLS FODVVHV�

� ��� ORZ�LQFRPH SHUVRQV UHFHLYHG GHQWDO WUHDWPHQW�

� �� LQGLYLGXDOV LQ VSHFLDO QHHGV IDPLOLHV PDLQWDLQHG D EDVHOLQH OHYHO RI FRPPXQLW\ LQWHJUDWLRQ
WR SUHYHQW UHJUHVVLRQ LQWR LVRODWLRQ�

� �� YLFWLPV RI WRUWXUH ZLWK 3RVW 7UDXPDWLF 6WUHVV 'LVRUGHU VKRZHG LPSURYHPHQW LQ WKHLU

FRQGLWLRQ�

� ��� SDUHQWV RI FKLOGUHQ ZLWK $'+' DQG $'' GHYHORSHG D EHWWHU XQGHUVWDQGLQJ RI WKHLU

FKLOG¶V GLDJQRVLV DQG RSWLRQV DQG UHVRXUFHV IRU LQWHUYHQWLRQ�

� ��� SHUVRQV ZLWK GLVDELOLW\ UHODWHG OHJDO LVVXHV UHFHLYHG UHTXLUHG OHJDO DVVLVWDQFH�

� ��� SHUVRQV ZLWK GRPHVWLF UHODWLRQV OHJDO LVVXHV UHFHLYHG OHJDO DVVLVWDQFH�



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� <RXWK PDNH VDIH� UHVSRQVLEOH GHFLVLRQV�

3ULRULW\ $UHD LV 6XSSRUWHG 7KURXJK�

� 3URYLGLQJ VDIH DFWLYLWLHV IRU \RXWK WKDW

UHGXFH SHUVRQDO ULVN

� 3UHYHQWLQJ \RXWK YLROHQFH

� &UHDWLQJ RSSRUWXQLWLHV WKDW EXLOG FKDUDFWHU

DQG SURPRWH PDNLQJ JRRG FKRLFHV

� 3URYLGLQJ \RXWK ZLWK RSSRUWXQLWLHV WR

VXFFHHG WKURXJK LQFUHDVLQJ WKHLU

NQRZOHGJH� VNLOOV� DQG DELOLWLHV

6HUYLFH ([DPSOHV�

� $IWHU VFKRRO DQG VXPPHU DFWLYLW\
SURJUDPV

� 3UHYHQWLRQ SURJUDPV WKDW ZRUN GLUHFWO\
ZLWK \RXWK

� 7XWRULQJ DQG RWKHU HGXFDWLRQDO SURJUDPV

� 0HQWRULQJ SURJUDPV

� 6HFRQG JHQHUDWLRQ�SDUHQW DFFXOWXUDWLRQ
SURJUDPV

� 'URSRXW SUHYHQWLRQ

� 3HHU PHGLDWLRQ

� &RQIOLFW UHVROXWLRQ DQG DQJHU PDQDJHPHQW

� 6XEVWDQFH DEXVH SUHYHQWLRQ

� 'HOLQTXHQF\ SUHYHQWLRQ

� <RXWK FRPPXQLW\ VHUYLFH SURMHFWV

� 6RFLDO UHDGMXVWPHQW IURP LQVWLWXWLRQDO
VHWWLQJV

� 7UDQVSRUWDWLRQ WR \RXWK SURJUDPV

)< ��������� 7DUJHW � ��� ���������� )< ���� $FWXDO� ��� ��������



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� <RXWK PDNH VDIH� UHVSRQVLEOH GHFLVLRQV� �&RQWLQXHG�

&RPPXQLW\ 1HHG ,QGLFDWRU 'DWD

� %RWK VHULRXV ���� LQ ����� DQG ZHDSRQV RIIHQVHV ���� LQ ����� FRPPLWWHG E\ MXYHQLOHV KDV

GHFUHDVHG VXEVWDQWLDOO\ VLQFH ����� ZLWK VLPSOH DVVDXOW ���� LQ ����� UHSUHVHQWLQJ WKH

PDMRULW\ RI MXYHQLOH RIIHQVHV DJDLQVW SHUVRQV��

� ,Q )< ����� D WRWDO RI ����� UHVLGHQWLDO SODFHPHQWV ZHUH PDGH LQ -XYHQLOH DQG 'RPHVWLF

5HODWLRQV &RXUW SURJUDPV� 7KHVH SURJUDPV DUH FXUUHQWO\ RSHUDWLQJ DW ���� RI FDSDFLW\��

� %HWZHHQ ���� DQG ����� WKH QXPEHU RI QRQ�WUDIILF FRPSODLQWV WR WKH -'5& KDV LQFUHDVHG

E\ ��� ZKLOH WKH WRWDO SRSXODWLRQ KDV LQFUHDVHG RQO\ ���� ,Q ����� D WRWDO RI ������

-XYHQLOH FRPSODLQWV ZHUH UHFHLYHG��

� 7HHQ SUHJQDQFLHV DUH GRZQ &RXQW\�ZLGH VLQFH ����� 7KH +HDOWK 'HSDUWPHQW FDVHORDG

UHIOHFWHG ��� ELUWKV WR WHHQDJH PRWKHUV LQ ����� 2YHU WKH SDVW ILYH \HDUV WKLV QXPEHU KDV

UDQJHG IURP D ORZ RI ��� WR D KLJK RI �����

� ,Q )< ����� ���� \RXWK ZHUH VHUYHG LQ $OFRKRO DQG 'UXJ 3URJUDPV� 7KH &6% UHSRUWV WKDW

SUHYHQWLRQ DQG HDUO\ LQWHUYHQWLRQ VHUYLFHV LQ WKLV SURJUDP DUHD DUH RQO\ DYDLODEOH WR D VPDOO

QXPEHU RI \RXWK��



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� <RXWK PDNH VDIH� UHVSRQVLEOH GHFLVLRQV� �&RQWLQXHG�

&RPPXQLW\ 1HHG ,QGLFDWRU 'DWD

� )&36 UHSRUWV WKDW ����� VWXGHQWV GURSSHG RXW LQ WKH ��������� VFKRRO \HDU� 7KLV LV D ����

GURSRXW UDWH DQG UHSUHVHQWV D VOLJKW LQFUHDVH ������ IURP WKH SUHYLRXV \HDU���

± 7KH GURSRXW UDWH IRU +LJK 6FKRRO 6WXGHQWV ZDV ����

± 7KH GURSRXW UDWH IRU 0LGGOH 6FKRRO VWXGHQWV ZDV ����

± 7KH GURSRXW UDWH IRU $OWHUQDWLYH (GXFDWLRQ &HQWHUV ZDV �����

± 7KH GURSRXW UDWH IRU 6SHFLDO (G &HQWHUV DQG (OHPHQWDU\ 6FKRROV ZDV ����

� )&36 UHSRUWV WKDW RI SULRU \HDU +LJK 6FKRRO GURSRXWV ���������� 6FKRRO <HDU� WRWDOLQJ ���

FKLOGUHQ� ��� RU ����� UHWXUQHG WR VFKRRO WKH IROORZLQJ \HDU ��������������

± )RU 0LGGOH 6FKRROV� WKH UHWXUQ WR VFKRRO UDWH ZDV �����

± )RU $OWHUQDWLYH 6FKRROV� WKH UHWXUQ WR VFKRRO UDWH ZDV �����

± )RU 6SHFLDO (G &HQWHUV DQG (OHPHQWDU\ 6FKRROV� WKH UHWXUQ WR VFKRRO UDWH ZDV �����

� 'URSRXW UDWHV IRU PLQRULW\ \RXWK DUH DV IROORZV���

± %ODFN ���� ���� FKLOGUHQ�

± +LVSDQLF ���� ���� FKLOGUHQ�

± $VLDQ ���� ���� &KLOGUHQ�



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� <RXWK PDNH VDIH� UHVSRQVLEOH GHFLVLRQV� �&RQWLQXHG�

&RPPXQLW\ 1HHG ,QGLFDWRU 'DWD

� )&36 UHSRUWV WKDW LQ WKH ��������� VFKRRO \HDU D WRWDO ����� VWXGHQWV ZHUH VXVSHQGHG D

FRPELQHG ������ WLPHV� 7KLV ZDV D GHFUHDVH RI ����� VWXGHQWV DV FRPSDUHG WR WKH SULRU

\HDU���

� )LJKWLQJ ZDV WKH PRVW IUHTXHQW UHDVRQ IRU VXVSHQVLRQ DW WKH HOHPHQWDU\ OHYHO ���� FKLOGUHQ�

DQG WKH PLGGOH VFKRRO OHYHO ���� FKLOGUHQ�� 'LVREHGLHQFH ������ FKLOGUHQ� ZDV WKH PRVW

IUHTXHQW UHDVRQ DW WKH +LJK 6FKRRO OHYHO ������ FKLOGUHQ� IROORZHG E\ DWWHQGDQFH ������

FKLOGUHQ����

� 6XVSHQVLRQ RI PLQRULW\ \RXWK ZDV DV IROORZV���

± $VLDQ ���� FKLOGUHQ� ������ RI DOO VWXGHQWV VXVSHQGHG

± %ODFN ������ FKLOGUHQ� ����� RI DOO VWXGHQWV VXVSHQGHG

± +LVSDQLF ������ FKLOGUHQ� ����� RI DOO VWXGHQWV VXVSHQGHG

� ,Q 0D\ �I ����� WKH )DLUID[ &RXQW\ 3XEOLF 6FKRROV DQG )DLUID[ &RXQW\ +XPDQ 6HUYLFHV ZLOO

MRLQWO\ SXEOLVK WKH UHVXOWV RI D VXUYH\ RI DOPRVW ������ )DLUID[ &RXQW\ �WK� ��WK DQG ��WK

JUDGHUV HQWLWOHG ³&RPPXQLWLHV 7KDW &DUH����� 6XUYH\ 5HSRUW´� 7KLV UHSRUW ZLOO VKHG

VLJQLILFDQW QHZ OLJKW RQ WKH EHKDYLRU RI RXU \RXWK LQ D YDULHW\ RI ULVN DUHDV� 7KH UHSRUW DOVR

ZLOO SURYLGH VLJQLILFDQW LQIRUPDWLRQ UHJDUGLQJ \RXWK DWWLWXGHV WRZDUGV FRPPXQLW\� VFKRRO

DQG IDPLO\�



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� <RXWK PDNH VDIH� UHVSRQVLEOH GHFLVLRQV� �&RQWLQXHG�

6HOHFWHG &&)3 2SHUDWLRQDO 'DWD� )< ���� �

� 2I ������ KRXVHKROGV VHUYHG E\ &&)$& SURYLGHUV &RXQW\�ZLGH� ����� ������ ZHUH VHUYHG
LQ SURJUDPV WDUJHWHG WR WKLV 3ULRULW\ $UHD�

3URJUDP 2XWFRPHV�

� ��� \RXWK LPSURYHG DFDGHPLF SHUIRUPDQFH

� ��� WHHQ PRWKHUV EHFRPH VHOI VXIILFLHQW E\ FKLOG¶V WKLUG ELUWKGD\

� 5HSHDW VFKRRO VXVSHQVLRQV ZHUH VWRSSHG IRU �� \RXWK �

� ��� \RXWK DYRLG FULPLQDO DFWLYLW\�

� �� \RXWK UHOLQTXLVKHG JDQJ DIILOLDWLRQ RU RSWHG QRW WR SDUWLFLSDWH LQ JDQJ DFWLYLW\�

� ��� \RXWK DYRLGHG SHHU SUHVVXUH WR SDUWLFLSDWH LQ VRPH IRUP RI QHJDWLYH EHKDYLRU�

� ��� DW ULVN \RXWK HQJDJHG LQ VDIH DQG SRVLWLYH UHFUHDWLRQ DFWLYLWLHV LQ D VWUXFWXUHG

HQYLURQPHQW �

� �� \RXWK LPSURYHG PDQDJHPHQW DQG OHDGHUVKLS VNLOOV�

� ��� \RXWK OHDUQHG EDVLF FRPSXWHU VNLOOV DQG DFFHVV FRPSXWHUV IRU KRPHZRUN DVVLJQPHQWV



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� )DPLOLHV DQG LQGLYLGXDOV PHHW WKHLU EDVLF QHHGV�

3ULRULW\ $UHD LV 6XSSRUWHG 7KURXJK�

� (QDEOLQJ IDPLOLHV DQG LQGLYLGXDOV WR PHHW

WKHLU IRRG� FORWKLQJ�

IXUQLWXUH�WUDQVSRUWDWLRQ DQG RWKHU

HVVHQWLDO LWHPV�

� 3URYLGLQJ RQH�WLPH RU RFFDVLRQDO

HPHUJHQF\ ILQDQFLDO DVVLVWDQFH IRU

UHQW�XWLOLWLHV HWF� WR SHRSOH DW ULVN RI ORVLQJ

WKHLU KRXVLQJ�

� (GXFDWLQJ� UHSUHVHQWLQJ� RU DGYLVLQJ

IDPLOLHV DQG LQGLYLGXDOV UHJDUGLQJ ILQDQFLDO

DQG FRQVXPHU OHJDO PDWWHUV�

6HUYLFH ([DPSOHV�

� (PHUJHQF\ IRRG DVVLVWDQFH

� &ORWKLQJ

� )XUQLWXUH GRQDWLRQV

� 6KRUW WHUP RU HPHUJHQF\ ILQDQFLDO

DVVLVWDQFH

� )LQDQFLDO DQG FRQVXPHU UHODWHG OHJDO

DVVLVWDQFH

)< ��������� 7DUJHW � ��� �������� )< ���� $FWXDO� ��� ����������



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� )DPLOLHV DQG LQGLYLGXDOV PHHW WKHLU EDVLF QHHGV�

�&RQWLQXHG�

&RPPXQLW\ 1HHG ,QGLFDWRU 'DWD

$ ODUJH QXPEHU RI LQLWLDO UHTXHVWV IRU HPHUJHQF\ DQG RWKHU DVVLVWDQFH WR KHOS LQGLYLGXDOV

DQG IDPLOLHV PHHW WKHLU EDVLF QHHGV FRPH WR WKH 'HSDUWPHQW RI 6\VWHPV 0DQDJHPHQW

&RRUGLQDWHG 6HUYLFHV 3ODQQLQJ JURXS� &63 VWDII DVVHVV� OLQN� DQG IROORZ�XS WKRVH LQ QHHG

ZLWK DSSURSULDWH &RXQW\ DQG FRPPXQLW\ UHVRXUFHV� 0DQ\ RI WKH &&)3 SURYLGHUV UHFHLYH

UHIHUUDOV IURP &63 RU UHTXLUH WKDW &63 LQLWLDOO\ VFUHHQ FOLHQWV� $V D UHVXOW� VRPH RI WKH PRVW

FRPSUHKHQVLYH GDWD UHJDUGLQJ EDVLF QHHG LV DYDLODEOH WKURXJK WKH &63 6\VWHP��

� 7RWDO &63 FDOOV DQVZHUHG LQ )< ���� ZDV ������� 7KLV URXJKO\ WKH VDPH OHYHO DV )< ����

DQG LV FRQVLVWHQW ZLWK )< ���� WR GDWH LQIRUPDWLRQ��

� )RU WKRVH FRQWDFWLQJ &63 D WRWDO RI ������ VSHFLILF QHHGV ZHUH LGHQWLILHG DQG GRFXPHQWHG�

2I WKRVH��

± �� ��� ZHUH IRU HPHUJHQF\ IRRG

± ������ ZHUH IRU (PHUJHQF\ +RXVLQJ�6KHOWHU

± ��� ZHUH IRU FORWKLQJ�SHUVRQDO LWHPV

± ��� ZHUH IRU IXUQLWXUH RU RWKHU KRXVHKROG LWHPV

± ��� ZHUH IRU LQIDQW�FKLOGUHQ HTXLSPHQW



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� )DPLOLHV DQG LQGLYLGXDOV PHHW WKHLU EDVLF QHHGV�

�&RQWLQXHG�

&RPPXQLW\ 1HHG ,QGLFDWRU 'DWD

� %DVLF LPPHGLDWH QHHGV �IRRG� FORWKLQJ� KRXVHKROG LWHPV� DQG HPHUJHQF\ KRXVLQJ�VKHOWHU�
UHTXHVWV KDYH LQFUHDVHG VLJQLILFDQWO\ IURP ����� LQ ���� WR ����� LQ ����� �

� 5HTXHVWV IRU ILQDQFLDO DQG FRQVXPHU UHODWHG OHJDO DVVLVWDQFH KDYH VLJQLILFDQWO\ LQFUHDVHG LQ

UHFHQW \HDUV IURP ��� RU ����� RI DOO GRFXPHQWHG QHHGV LQ )< ���� WR ��� RU ����� RI DOO

GRFXPHQWHG QHHGV LQ )< ������

� )LQDQFLDO $VVLVWDQFH UHTXHVWV WR &63 DFFRXQWHG IRU ���� RI DOO UHTXHVWV LQ )< ���� ������
UHTXHVWV�� 7KLV LV D GHFUHDVH IURP ����� RI DOO UHTXHVWV ������ UHTXHVWV� LQ )< ������

� 7KH &RPPXQLW\ 6DPSOHU VWXG\ RI LPPLJUDQWV ZLWK FKLOGUHQ LQ WKH SXEOLF VFKRROV LQGLFDWHG

WKDW ��� RI WKRVH VXUYH\HG UHSRUWHG WKDW WKH\ KDG GLIILFXOW\ SD\LQJ IRU QHFHVVDU\ IRRG LQ

WKH SUHYLRXV � PRQWKV��

� 1HDUO\ ��� RI WKH UHVSRQGHQWV LQ WKH LPPLJUDQW VWXG\ UHSRUWHG GLIILFXOW\ LQ SD\LQJ XWLOLW\
H[SHQVHV LQ WKH SULRU � PRQWKV��

� ,Q D UHFHQW VXUYH\ �$SULO ����� ³+RPHOHVV DQG )RUPHUO\ +RPHOHVV 3HUVRQV´� EDVLF QHHGV

�ILQDQFLDO DVVLVWDQFH � �� RI ��� UHVSRQGHQWV�� FORWKLQJ ��� RI ��� UHVSRQGHQWV�� DQG IRRG

DVVLVWDQFH ��� RI ��� UHVSRQGHQWV� ZHUH VLJQLILFDQW VHUYLFH QHHGV LGHQWLILHG E\ WKH

UHVSRQGHQWV WKDW ZHUH QRW FXUUHQWO\ EHLQJ DGGUHVVHG���



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� )DPLOLHV DQG LQGLYLGXDOV PHHW WKHLU EDVLF QHHGV�

�&RQWLQXHG�

6HOHFWHG &&)3 2SHUDWLRQDO 'DWD� )< ���� �

� 2I ������ KRXVHKROGV VHUYHG E\ &&)$& SURYLGHUV &RXQW\�ZLGH� ����� ������� ZHUH VHUYHG
LQ SURJUDPV WDUJHWHG WR WKLV 3ULRULW\ $UHD�

3URJUDP 2XWFRPHV�

� ������ LQGLYLGXDOV KDG HPHUJHQF\ DQG EDVLF QHHGV PHW�
± (PHUJHQF\ )RRG QHHGV ZHUH PHW WKURXJK WKH SURYLVLRQ RI QRQ�SHULVKDEOH DQG SHULVKDEOH IRRG SURGXFWV IRU PHDO

SUHSDUDWLRQ� WKH SURYLVLRQ RI SUHSDUHG PHDOV IRU KRPHOHVV SHUVRQV OLYLQJ LQ PRWHOV� DQG QLJKWO\ VDQGZLFK GLVWULEXWLRQV

DQG RQH GD\ IRRG VXSSO\ GLVWULEXWLRQV WR KRPHOHVV DQG ORZ�LQFRPH SHUVRQV�

± (PHUJHQF\ DVVLVWDQFH DOVR LQFOXGHV XWLOLW\ SD\PHQWV IRU SRWHQWLDO XWLOLW\ FXW�RIIV� PHGLFDO DQG SKDUPDFHXWLFDO QHHGV�

ILQDQFLDO FULVLV� UHQW SD\PHQWV WR DYRLG HYLFWLRQ� WUDQVSRUWDWLRQ IRU PHGLFDO FDUH�

± %DVLF DVVLVWDQFH DOVR LQFOXGHG KRPHOHVV ODXQGU\ VHUYLFHV� VHDVRQDO FORWKLQJ� VFKRRO VXSSOLHV� WUDQVSRUWDWLRQ WR IRRG

VWRUH DQG VRFLDO VHUYLFH SURJUDPV� DQG SURYLVLRQ RI VXSSOHPHQWDO IRRG�

� ��� LQGLYLGXDOV QHHGLQJ FRQVXPHU SURWHFWLRQ ZHUH SURYLGHG ZLWK OHJDO DVVLVWDQFH�



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� &RPPXQLWLHV DUH VDIH� VXSSRUWLYH� LQFOXVLYH DQG WKULYLQJ�

3ULRULW\ $UHD LV 6XSSRUWHG 7KURXJK�

� %XLOGLQJ FDSDFLW\ DQG UHVRXUFHV ZLWKLQ
FRPPXQLWLHV VR WKDW WKH\ DUH DEOH WR
UHVSRQG WR WKH QHHGV RI WKHLU PHPEHUV�

� &UHDWLQJ NQRZOHGJH DQG DZDUHQHVV ZLWKLQ
FRPPXQLWLHV VR WKDW PHPEHUV FDQ WDNH
LQIRUPHG DFWLRQV WR PHHW QHHGV�

� ,QFUHDVLQJ WKH FRPPXQLWLHV
XQGHUVWDQGLQJ RI GLYHUVH SRSXODWLRQV VXFK
DV LPPLJUDQWV� ODQJXDJH DQG HWKQLF
PLQRULWLHV� SHUVRQV ZLWK GLVDELOLWLHV DQG
WKH HOGHUO\

� 3URYLGLQJ LPPLJUDQWV ZLWK LQIRUPDWLRQ
DQG DGYLFH DERXW VHUYLFHV� ULJKWV�
UHVSRQVLELOLWLHV� LPPLJUDWLRQ LVVXHV DQG
WKH FLWL]HQVKLS SURFHVV�

� ,PSURYLQJ WKH HFRQRPLF KHDOWK RI
FRPPXQLWLHV�

6HUYLFH ([DPSOHV�

� 9ROXQWHHU UHFUXLWPHQW

� 6PDOO EXVLQHVV GHYHORSPHQW

� 2XWUHDFK DQG HGXFDWLRQ

� 3UHYHQWLRQ HIIRUWV

� &XOWXUDO DGDSWDWLRQ DQG RULHQWDWLRQ
SURJUDPV

� ,PPLJUDWLRQ DVVLVWDQFH DQG FLWL]HQVKLS
SUHSDUDWLRQ SURJUDPV

� &RQVXPHU HGXFDWLRQ

� 1RQ�HPSOR\PHQW UHODWHG (6/

� 3URJUDPV WR LQFUHDVH WKH HFRQRPLF KHDOWK
DQG FDSDFLW\ RI FRPPXQLWLHV

� $FWLYLWLHV WKDW LQFUHDVH FXOWXUDO DZDUHQHVV
DQG LPSURYHG UHVSRQVLYHQHVV WR QHHGV
DVVRFLDWHG ZLWK GLYHUVH FXOWXUHV�

)< ��������� 7DUJHW � �� �������� )< ���� $FWXDO� �� ��������



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� &RPPXQLWLHV DUH VDIH� VXSSRUWLYH� LQFOXVLYH DQG WKULYLQJ�

�&RQWLQXHG�

&RPPXQLW\ 1HHG ,QGLFDWRU 'DWD

� ��� RI WKH &RXQW\¶V UHVLGHQWV VSHDN D ODQJXDJH RWKHU WKDQ (QJOLVK DW KRPH� 7KLV KDV

JURZQ GUDPDWLFDOO\ IURP ����� LQ �������

� 7KH QRQ�ZKLWH SRSXODWLRQ KDV JURZQ SURSRUWLRQDOO\ IURP ����� RI WKH WRWDO )DLUID[

SRSXODWLRQ LQ ���� WR ����� LQ �������

� )RUHLJQ ERUQ UHVLGHQWV FDQ EH IRXQG LQ DOO DUHDV RI WKH &RXQW\ QRW MXVW LQ SDUWLFXODU DUHDV��

� 7KH &RPPXQLW\ 6DPSOHU VWXG\ RI LPPLJUDQW DQG UHIXJHH IDPLOLHV ZLWK FKLOGUHQ LQ )DLUID[

&RXQW\ VFKRROV SURYLGHV LQWHUHVWLQJ GDWD IRU WKLV 3ULRULW\ DUHD��

± :KLOH ����� RI UHVSRQGHQWV LQGLFDWHG WKDW WKH WUDGLWLRQV RI WKHLU FRXQWU\ RI RULJLQ ZHUH LPSRUWDQW WR

WKHP DQG ����� IHHO WKDW WKRVH WUDGLWLRQV DUH DOVR LPSRUWDQW WR WKHLU FKLOGUHQ� WKH\ DOVR LQGLFDWHG

������� WKDW WKH WUDGLWLRQV RI WKH 8QLWHG 6WDWHV DUH DOVR LPSRUWDQW WR WKH WKHPVHOYHV DQG WKHLU

FKLOGUHQ ��������

± ����� RI WKH VXUYH\ UHVSRQGHQWV IHOW KDW WKH SHRSOH RI WKH 8QLWHG 6WDWHV UHVSHFW WKH FXOWXUH RI WKH

LPPLJUDQW�

± ��� VWDWHG WKDW WKH SHRSOH RI WKH 8QLWHG 6WDWHV PDNH WKHP IHHO ZHOFRPH�

± $SSUR[LPDWHO\ ��� RI WKH UHVSRQGHQWV IHHO LW LV VDIH IRU WKHLU FKLOGUHQ WR SOD\ RXWVLGH ZKHUH WKH\

OLYH� +RZHYHU� WKRVH ZKR VSHDN .RUHDQ� .XUGLVK DQG 6SDQLVK VSHDNHUV IURP (O 6DOYDGRU KDYH

VLJQLILFDQWO\ PRUH FRQFHUQ IRU VDIHW\ DV FRPSDUHG WR DOO UHVSRQGHQWV�



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� &RPPXQLWLHV DUH VDIH� VXSSRUWLYH� LQFOXVLYH DQG WKULYLQJ�

�&RQWLQXHG�

&RPPXQLW\ 1HHG ,QGLFDWRU 'DWD

� 7KH &RPPXQLW\ 6DPSOHU VWXG\ RI LPPLJUDQW DQG UHIXJHH IDPLOLHV ZLWK FKLOGUHQ LQ )DLUID[

&RXQW\ VFKRROV SURYLGHV LQWHUHVWLQJ GDWD IRU WKLV 3ULRULW\ DUHD �FRQWLQXHG��

± 2QO\ DERXW ��� RI WKH UHVSRQGHQWV UHSRUW WKDW ³PRVW´ RI WKH SHRSOH LQ WKHLU QHLJKERUKRRG VSHDN WKH

VDPH QRQ�(QJOLVK ODQJXDJH�

± $OPRVW ��� RI UHVSRQGHQWV UHSRUWHG WKDW WKH\ ZRXOG EH ZLOOLQJ WR YROXQWHHU WR LPSURYH WKH

QHLJKERUKRRG LQ ZKLFK WKH\ OLYH�

± $OPRVW ��� RI WKH UHVSRQGHQWV UHSRUW IHHOLQJ WKDW )DLUID[ &RXQW\ LV KRPH�



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

3ULRULW\ $UHD �� &RPPXQLWLHV DUH VDIH� VXSSRUWLYH� LQFOXVLYH DQG WKULYLQJ�

�&RQWLQXHG�

6HOHFWHG &&)3 2SHUDWLRQDO 'DWD� )< ���� �

� 2I ������ KRXVHKROGV VHUYHG E\ &&)$& SURYLGHUV &RXQW\�ZLGH� ����� ������ ZHUH VHUYHG
LQ SURJUDPV WDUJHWHG WR WKLV 3ULRULW\ $UHD�

3URJUDP RXWFRPHV�

� ��� LPPLJUDQWV UHFHLYHG OHJDO DVVLVWDQFH DQG FRXQVHO� FRQVXOWDWLRQV DQG PRQWKO\ LQWDNH

FOLQLFV LQ DQ HIIRUW WR DWWDLQ OHJDO SHUPLVVLRQ WR OLYH DQG ZRUN LQ WKH 8QLWHG 6WDWHV�

� ��� QRQ�SURILW DJHQFLHV DQG SXEOLF DJHQFLHV UHFHLYHG ������ RI YROXQWHHU KRXUV IURP
RIIHQGHUV VHUYLQJ DOWHUQDWLYH VHQWHQFHV E\ SURYLGLQJ FRPPXQLW\ VHUYLFH ZRUN�

� ����� SHUVRQV ZLWK DQ LQFDUFHUDWHG IDPLO\ PHPEHU UHFHLYHG LQIRUPDWLRQ QHHGHG WR UHVROYH

IDPLO\ FULVLV RU VRFLDO VHUYLFH QHHG FUHDWHG DV D UHVXOW RI WKH LQFDUFHUDWLRQ�

� ����� ORZ LQFRPH SHUVRQV UHFHLYHG UHTXLUHG VHUYLFHV DV D UHVXOW RI FRPPXQLW\ SDUWQHUVKLSV

GHYHORSHG WR HQKDQFH VHUYLFH RSWLRQV DQG VHUYLFHV GHOLYHU\�



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

6HOHFWHG 'DWD 6RXUFHV

� 6HOHFWHG 7UHQGV LQ 6HUYLFH 8WLOL]DWLRQ DQG 'HPDQG )<����� 3XEOLVKHG E\ WKH )DLUID[ &RXQW\ 'HSDUWPHQW RI
6\VWHPV 0DQDJHPHQW IRU +XPDQ 6HUYLFHV� ����� $YDLODEOH DW ZZZ�FR�IDLUID[�YD�XV�VHUYLFH�UHSRUWV�LQGH[�KWP� $OO
GDWD FRQWDLQHG LQ WKLV UHSRUWHG LV SURYLGHG DQG YHULILHG E\ )DLUID[ &RXQW\ +XPDQ 6HUYLFHV DQG UHODWHG DJHQFLHV�

� &RQWLQXXP RI &DUH����� *DS $QDO\VLV 3RLQW�,Q�7LPH 6XUYH\ � $YDLODEOH IURP WKH )DLUID[ &RXQW\ 'HSDUWPHQW RI
6\VWHPV 0DQDJHPHQW IRU +XPDQ 6HUYLFHV�

� ���� 5HQWDO +RXVLQJ &RPSOH[ &HQVXV $QDO\VLV� 3XEOLVKHG E\ WKH )DLUID[ &RXQW\ 'HSDUWPHQW RI 6\VWHPV
0DQDJHPHQW IRU +XPDQ 6HUYLFHV� ����� $YDLODEOH DW ZZZ�FR�IDLUID[�YD�XV�FRPP�GHPRJUSK�UHQWDOKV�KWP

� &RRUGLQDWHG 6HUYLFHV 3ODQQLQJ VHUYLFH GDWD LV DYDLODEOH DW ZZZ�FR�IDLUID[�YD�XV�VHUYLFH�GVP�FVS�FVSGHIDXOW�VKWP

� $ &RPPXQLW\ 6DPSOHU� (LJKW ,PPLJUDQW DQG 5HIXJHH &RPPXQLWLHV :LWK 3XEOLF 6FKRRO &KLOGUHQ� 3XEOLVKHG E\ WKH
)DLUID[ &RXQW\ 'HSDUWPHQW RI 6\VWHPV 0DQDJHPHQW IRU +XPDQ 6HUYLFHV� ����� $YDLODEOH DW
ZZZ�FR�IDLUID[�YD�XV�FRPP�GHPRJUSK�LPPSGI�KWPO

� &&)3 2SHUDWLRQDO 'DWD LV DYDLODEOH IURP WKH )DLUID[ &RXQW\ 'HSDUWPHQW RI $GPLQLVWUDWLRQ IRU +XPDQ 6HUYLFHV�
&RQWUDFWV 0DQDJHPHQW %XVLQHVV $UHD

� 9LUJLQLD (PSOR\PHQW &RPPLVVLRQ LQIRUPDWLRQ LV DYDLODEOH DW ZZZ�YHF�VWDWH�YD�XV�OEUPNW�OPL�KWP

� 'DWD DYDLODEOH IURP WKH )DLUID[ &RXQW\ 3XEOLF 6FKRROV $GXOW (6/ SURJUDP�

� )DLUID[ &RXQW\ /RQJ WHUP &DUH 7DVN )RUFH� 3KDVH 2QH 5HSRUW�5HSRUW RQ 7UHQGV DQG 6HUYLFH *DSV� ����� $YDLODEOH
DW ZZZ�FR�IDLUID[�YD�XV�VHUYLFH�OWF�OWFVXPPDU\�SGI



&RQVROLGDWHG &RPPXQLW\ )XQGLQJ 3RRO 'DWD 6XPPDU\ � -XQH �� ���� ��

6HOHFWHG 'DWD 6RXUFHV

�� &RQWLQXXP RI &DUH +RPHOHVV $VVLVWDQFH 3URJUDP� 6XUYH\ RI +RPHOHVV DQG )RUPHUO\ +RPHOHVV 3HUVRQV�
����� 'DWD LV DYDLODEOH IURP WKH )DLUID[ &RXQW\ 'HSDUWPHQW RI 6\VWHPV 0DQDJHPHQW IRU +XPDQ 6HUYLFHV�

�� )DLUID[ &RXQW\ 3XEOLF 6FKRROV GDWD LV DYDLODEOH DW ZZZ�IFSV�N���YD�XV�5HSRUWLQJ�

�� &RPSUHKHQVLYH GHPRJUDSKLF LQIRUPDWLRQ IRU )DLUID[ &RXQW\ LV PDLQWDLQHG E\ WKH 'HSDUWPHQW RI 6\VWHPV
0DQDJHPHQW IRU +XPDQ 6HUYLFHV DQG PD\ EH IRXQG DW ZZZ�FR�IDLUID[�YD�XV�FRPP�GHPRJUSK�KRPHSDJH�KWP

��'DWD SURYLGHG E\ WKH )DLUID[� � )DOOV &KXUFK &RPPXQLW\ 6HUYLFHV %RDUG�


